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235 - Department of Labor and Industries

A020 Providing Agency Wide Administration and Information Services

This activity provides human resource services, facilities management, public records disclosure, budget 
and financial management, agency field offices, and overall agency direction.  Information Services 
coordinates agency-wide computing resources.

FTE's

GFS

Other

Total

FY 2010 FY 2011

 201.0  201.2 

$510,000 

$26,424,000 

$26,934,000 

$558,000 

$25,381,000 

$25,939,000 

Biennial Total

 201.1 

$1,068,000 
$51,805,000 

$52,873,000 

Improve the economic vitality of businesses and individualsStatewide Result Area: 
Improve workplace safety and fairnessStatewide Strategy:

Expected Results
Successful management of agency personnel, budget and expenditures will meet statutory requirements 
and Labor and Industries performance goals on time, without interruption, and within budget.
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Injury and Illness claims rate per 100 L&I employees.

Target Actual VariancePeriodBiennium

2009-11 48th Qtr

47th Qtr

46th Qtr

45th Qtr

44th Qtr

43rd Qtr

42nd Qtr

(4)041st Qtr

2007-09 48th Qtr

47th Qtr

1.595.5946th Qtr

(1.18)2.8245th Qtr

2.396.3944th Qtr

1.175.1743rd Qtr

(0.56)3.4442nd Qtr

1.075.0741st Qtr

3.493.492005-07 08th Qtr

4.484.4807th Qtr

Claims rate is reported in October and April for human resources 
report. Data lags by 6 months due to reporting results required to 
calculate rates.

A021 Providing Worker Compensation Benefits

This activity administers the State Fund provision of workers' compensation insurance for about 
2,570,000 employees working for 171,000 employers.  This work includes setting rates, collecting 
premiums, and helping employers to control costs and manage claims.  It provides benefits to eligible 
workers who are injured or become ill as a result of a work place injury or exposure.  Benefits include 
wage replacement, medical, and return to work or vocational assistance.  For workers who are 
permanently disabled or fatally injured Labor and Industries provides lifetime pension benefits for 
workers or their family members.

FTE's

GFS

Other

Total

FY 2010 FY 2011

 1,609.2  1,614.9 

$0 

$172,621,000 

$172,621,000 

$0 

$172,896,000 

$172,896,000 

Biennial Total

 1,612.1 

$0 
$345,517,000 

$345,517,000 

Improve the economic vitality of businesses and individualsStatewide Result Area: 
Return unemployed, underemployed or injured workers to workStatewide Strategy:
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Expected Results
Provide services which ensure financial relief for injured workers, prevent long term disability, maintain 
low and fair insurance rates, reduce the impact of fraud and abuse on businesses and workers, and 
improve injured workers' access to appropriate quality health care and return to work assistance.

Average number of days between date of injury and first time-loss 
payment to an injured worker.

Target Actual VariancePeriodBiennium

2009-11 33.58th Qtr

374th Qtr

40.540.52007-09 05th Qtr

40.540.504th Qtr

This measure will become active in FY10 when specific staff and 
processes have been identified and interventions begin.  
Inmprovements will be measurable in 2010.

Average number of years between compliance audits of 
self-insured employers.

Target Actual VariancePeriodBiennium

2009-11 3.58th Qtr

3.57th Qtr

3.56th Qtr

3.55th Qtr

3.54th Qtr

3.53rd Qtr

3.52nd Qtr

3.51st Qtr

0.714.612007-09 3.98th Qtr

(0.03)3.873.97th Qtr

1.555.453.96th Qtr

(0.15)3.753.95th Qtr

04.134.134th Qtr
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Dollars in millions collected from employers as a result of 
delinquent premiums and audits.

Target Actual VariancePeriodBiennium

$(1.8)$33.92007-09 $35.78th Qtr

$(6.2)$29.5$35.77th Qtr

$(7.8)$27.9$35.76th Qtr

$(6.2)$29.5$35.75th Qtr

$(5.06)$30.64$35.74th Qtr

$(11.49)$24.21$35.73rd Qtr

$(8.2)$27.5$35.72nd Qtr

$(0.9)$34.8$35.71st Qtr

$11.75$342005-07 $22.258th Qtr

$13.95$36.2$22.257th Qtr

$8.85$31.1$22.256th Qtr

$9.85$32.1$22.255th Qtr

$12.1$34.1$224th Qtr

$9$31$223rd Qtr

$14.3$36.3$222nd Qtr

$9.1$31.1$221st Qtr
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Dollars in millions identified as due from employer premium 
audits.

Target Actual VariancePeriodBiennium

2009-11 $78th Qtr

$77th Qtr

$76th Qtr

$75th Qtr

$74th Qtr

$73rd Qtr

$72nd Qtr

$71st Qtr

$(0.37)$5.882007-09 $6.258th Qtr

$(0.41)$5.84$6.257th Qtr

$(0.37)$5.88$6.256th Qtr

$1.67$7.92$6.255th Qtr

$(1.7)$5$6.74th Qtr

$(0.5)$6.2$6.73rd Qtr

$(1.2)$5.5$6.72nd Qtr

$1.5$8.2$6.71st Qtr

$3$5.52005-07 $2.58th Qtr

$2.4$4.9$2.57th Qtr

$2.05$4.55$2.56th Qtr

$2.42$4.92$2.55th Qtr

$4.47$6.97$2.54th Qtr

$2.99$5.49$2.53rd Qtr

$1.43$3.93$2.52nd Qtr

$1.82$4.32$2.51st Qtr

Program uses both random and targeted audit selection.
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Maintain the annual growth of the medical aid fund at or below 6 
percent to stabilize workers' compensation premium increases.

Target Actual VariancePeriodBiennium

2009-11 6%8th Qtr

6%7th Qtr

6%6th Qtr

6%5th Qtr

6%4th Qtr

6%3rd Qtr

6%2nd Qtr

6%1st Qtr

(6)%0%2007-09 6%8th Qtr

2.7%8.7%6%7th Qtr

3.4%9.4%6%6th Qtr

3.8%9.8%6%5th Qtr

3.1%9.1%6%4th Qtr

1.5%7.5%6%3rd Qtr

1.8%7.8%6%2nd Qtr

2.2%8.2%6%1st Qtr

(1.8)%5.2%2005-07 7%8th Qtr

5.1%5.1%0%7th Qtr

5.5%5.5%0%6th Qtr

5.7%5.7%0%5th Qtr

(4.4)%2.6%7%4th Qtr

4.8%4.8%0%3rd Qtr

5.2%5.2%0%2nd Qtr

4.7%4.7%0%1st Qtr

Measure is a 4 quarter moving average of the medical aid growth 
rate. Measure is one quarter behind and hearing loss claims have 
been removed to match the actuarial analysis.

Percentage of injured workers who are satisfied or somewhat 
satisfied with their independent medical exam.

Target Actual VariancePeriodBiennium

(65)%0%2009-11 65%8th Qtr

0%0%2007-09 0%8th Qtr

Baseline as of 2005; 53% of injured workers were satisfied or 
somewhat satisfied with their Independent Medical Exam.  Customer 
satisfaction will then be measured annually.
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Percentage of provider bills paid within 30 days.

Target Actual VariancePeriodBiennium

2.1%94.1%2007-09 92%8th Qtr

(2.4)%89.6%92%7th Qtr

(1)%91%92%6th Qtr

(4)%88%92%5th Qtr

(4)%85%89%4th Qtr

(13)%76%89%3rd Qtr

(12)%77%89%2nd Qtr

(12)%77%89%1st Qtr

Sept. 2009: This was measured to track progress on a strategic 
initiative to improve our payment timeliness.  As a result of several 
process improvements, timely payment increased from 77% to 94%.

Premium dollars, in millions, refunded to employers as a result of 
changes in worker hours or account risk classifications.

Target Actual VariancePeriodBiennium

2009-11 $2.58th Qtr

$2.57th Qtr

$2.56th Qtr

$2.55th Qtr

$34th Qtr

$33rd Qtr

$32nd Qtr

$31st Qtr

$0.79$3.792007-09 $38th Qtr

$(1.08)$1.92$37th Qtr

$(2.43)$0.57$36th Qtr

$(1.33)$1.67$35th Qtr

$4.4$4.4$04th Qtr

$3.1$3.1$03rd Qtr

$3$3$02nd Qtr

$2.8$2.8$01st Qtr

Employers self report hours and risk classifications with errors 
occurring.

A022 Protecting Worker Safety
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This activity provides services to reduce preventable workplace injuries, illnesses, and fatalities.  
Division of Occupational Safety and Health (DOSH) inspectors investigate hazardous workplaces, 
fatalities, serious accidents, and employee safety complaints.  They ensure that employers correct serious 
hazards.  DOSH also encourages voluntary compliance by providing onsite safety, health, and risk 
consultations to help employers identify and fix workplace hazards.

FTE's

GFS

Other

Total

FY 2010 FY 2011

 409.8  409.7 

$0 

$43,293,000 

$43,293,000 

$0 

$46,258,000 

$46,258,000 

Biennial Total

 409.8 

$0 
$89,551,000 

$89,551,000 

Improve the economic vitality of businesses and individualsStatewide Result Area: 
Improve workplace safety and fairnessStatewide Strategy:

Expected Results
Keep Washington workers safe by increasing the number of serious hazards corrected as a result of 
education, consultation, and compliance activity, especially in high-hazard industries.

DOSH enforcement effectiveness measures the decrease in 
claims rates for employers visited by DOSH enforcement  

compared to the employers claims rates without any DOSH 
enforcement.

Target Actual VariancePeriodBiennium

2009-11 (15)%7th Qtr

(15)%3rd Qtr

3.2%3.2%2007-09 0%7th Qtr

(15)%6th Qtr

(19.2)%(19.2)%0%3rd Qtr

15%0%(15)%2nd Qtr

(9.9)%(9.9)%2005-07 0%7th Qtr

(15)%6th Qtr

(9.6)%(9.6)%0%3rd Qtr

15%0%(15)%2nd Qtr

This is an annual measure,  results are usually available by 
December.  The reporting lag is two years. The 2008 report 
documents the comparison between the 2006 claims rates for those 
employers with DOSH enforcement activity in 2005 with those who 
had no DOSH activity in 2005. The impact of our enforcement activity 
would be 2006.  Due to change in industry coding as a result of 
NAICS, which changed industry classifications, all results have now 
been recalculated.
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Number of serious hazards identified during workplace safety and 
health visits.

Target Actual VariancePeriodBiennium

2009-11 2,9058th Qtr

2,9057th Qtr

2,9056th Qtr

2,9055th Qtr

2,8754th Qtr

2,8753rd Qtr

2,8752nd Qtr

2,8751st Qtr

7303,6052007-09 2,8758th Qtr

2613,1362,8757th Qtr

152,8902,8756th Qtr

3643,2392,8755th Qtr

(1,069)2,9314,0004th Qtr

(1,103)2,8974,0003rd Qtr

(1,609)2,3914,0002nd Qtr

(1,465)2,5354,0001st Qtr

1084,3112005-07 4,2038th Qtr

(350)3,8534,2037th Qtr

1,1425,0253,8836th Qtr

1,0364,3433,3075th Qtr

(1,171)3,0324,2034th Qtr

(1,508)2,6954,2033rd Qtr

(1,053)3,1504,2032nd Qtr

7244,0313,3071st Qtr

All hazards identified are corrected; some immediately, others may 
take some additional time. We measure the timeliness in verifying 
corrections. The timeliness rate consistently reaches 95% to 97% of 
hazard corrections verified within 14 days of the correction due date.

A023 Licensing and Regulation of Construction Professionals and 
Installations

This activity protects the public and workers from the potential financial and safety risks associated with 
residential and commercial  construction by licensing professional installers who do electrical, elevator, 
plumbing, and pressure vessel work,  We maintain a register of building contractors to protect 
homeowners from unreliable, fraudulent, financially irresponsible, or incompetent construction 
contractors who fail to meet their financial obligations.  We inspect installations including amusement 
rides, elevators, conveyances, grain elevators, mobile and manufactured homes, modular schools, 
construction trailers, mobile medical units, recreational vehicles, vendor trailers, plumbing, boilers, and 
pressure vessels.
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FTE's

GFS

Other

Total

FY 2010 FY 2011

 333.2  333.1 

$8,056,000 

$31,300,000 

$39,356,000 

$8,149,000 

$31,487,000 

$39,636,000 

Biennial Total

 333.2 

$16,205,000 
$62,787,000 

$78,992,000 

Improve the economic vitality of businesses and individualsStatewide Result Area: 
Regulate the economy to ensure fairness, security and 
efficiency

Statewide Strategy:

Expected Results
Protect public safety and property by ensuring licensing requirements are met and reduce safety hazards 
through industry education and compliance inspections.

Corrections found and fixed on factory assembled structures 
alterations and new factory assembled structures.

Target Actual VariancePeriodBiennium

2009-11 3,5748th Qtr

3,5747th Qtr

3,5746th Qtr

3,5745th Qtr

3,2494th Qtr

3,2493rd Qtr

3,2492nd Qtr

3,2491st Qtr

1513,1052007-09 2,9548th Qtr

(68)2,8862,9547th Qtr

8793,8332,9546th Qtr

1,7694,7232,9545th Qtr

1,1061,10604th Qtr

2,6182,61803rd Qtr

3,3923,39202nd Qtr

4,7024,70201st Qtr
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Number of citations issued to electricians working in the 
underground economy.

Target Actual VariancePeriodBiennium

1,8372,3372007-09 5008th Qtr

1,5292,0295007th Qtr

1,4521,9525006th Qtr

1,0131,5135005th Qtr

7051,2055004th Qtr

7901,2905003rd Qtr

7161,2165002nd Qtr

2477475001st Qtr

(1,555)4702005-07 2,0258th Qtr

21521507th Qtr

21621606th Qtr

61461405th Qtr

(1,459)5662,0254th Qtr

1,0171,01703rd Qtr

35735702nd Qtr

21321301st Qtr

Underground economy defined as electricians working without a 
contractor license, without appropriate electrician certifications 
and/or without electrical permits.
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Number of contractors operating illegally who are found and cited 
for being unregistered.

Target Actual VariancePeriodBiennium

2009-11 4408th Qtr

4407th Qtr

4406th Qtr

4405th Qtr

4204th Qtr

4203rd Qtr

4202nd Qtr

4201st Qtr

774772007-09 4008th Qtr

1195194007th Qtr

(8)4124206th Qtr

(53)3674205th Qtr

24314294th Qtr

(59)3704293rd Qtr

54344292nd Qtr

(55)3744291st Qtr

1484482005-07 3008th Qtr

1314313007th Qtr

853853006th Qtr

253253005th Qtr

323323004th Qtr

623623003rd Qtr

(8)2923002nd Qtr

163163001st Qtr

The Contractor Registration Program protects homeowners (as well 
as companies supplying labor, materials, or equipment) from 
unreliable, fraudulent, financially irresponsible, or incompetent 
construction contractors.
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Number of violations issued to plumbers.

Target Actual VariancePeriodBiennium

2009-11 678th Qtr

667th Qtr

666th Qtr

665th Qtr

634th Qtr

633rd Qtr

632nd Qtr

631st Qtr

561162007-09 608th Qtr

2686607th Qtr

(28)32606th Qtr

1474605th Qtr

1272604th Qtr

1474603rd Qtr

2181602nd Qtr

(8)52601st Qtr

(174)712005-07 2458th Qtr

515107th Qtr

646406th Qtr

323205th Qtr

(200)452454th Qtr

373703rd Qtr

343402nd Qtr

363601st Qtr

The program is responsible for setting the standardized experience 
and educational levels of plumbers, administering testing, and issuing 
certificates to plumbers.   Inspectors visit job sites to ensure 
certification compliance and respond to consumer complaints.
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Percent of inspections completed within a 24 hour period.

Target Actual VariancePeriodBiennium

(8)%82%2007-09 90%8th Qtr

(2)%88%90%7th Qtr

(1)%89%90%6th Qtr

1%91%90%5th Qtr

0%90%90%4th Qtr

1%91%90%3rd Qtr

(1)%89%90%2nd Qtr

(4)%86%90%1st Qtr

(6)%84%2005-07 90%8th Qtr

(3)%87%90%7th Qtr

(8)%82%90%6th Qtr

(1)%89%90%5th Qtr

(6)%84%90%4th Qtr

(3)%87%90%3rd Qtr

(7)%83%90%2nd Qtr

(7.2)%82.8%90%1st Qtr
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Percentage of timely boiler/pressure vessel inspections.

Target Actual VariancePeriodBiennium

2009-11 98%8th Qtr

98%7th Qtr

98%6th Qtr

98%5th Qtr

98%4th Qtr

98%3rd Qtr

98%2nd Qtr

98%1st Qtr

1%99%2007-09 98%8th Qtr

1.1%99.1%98%7th Qtr

0.5%98.5%98%6th Qtr

1.1%99.1%98%5th Qtr

1.1%99.1%98%4th Qtr

0%98%98%3rd Qtr

0%98%98%2nd Qtr

0%98%98%1st Qtr

3%98%2005-07 95%8th Qtr

2%97%95%7th Qtr

2%97%95%6th Qtr

2%97%95%5th Qtr

1%96%95%4th Qtr

3%98%95%3rd Qtr

3%98%95%2nd Qtr

3%98%95%1st Qtr

Percentage reduction in the number of electrical corrections per 
inspection for a specific population of high volume contractors.

Target Actual VariancePeriodBiennium

2009-11 15%8th Qtr

15%4th Qtr

19%29%2007-09 10%8th Qtr

9%19%10%7th Qtr

6%16%10%6th Qtr

5%15%10%5th Qtr

0%11%11%4th Qtr

By informing and educating this group of high volume contractors 
(the top 20% of contractors with the most corrections per inspection) 
we will be able to reduce the number of electrical corrections and 
increase safety for consumers.
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A024 Enforcing Fair Labor Standards

This activity includes prevailing wage determinations and the Employment Standards Program.  The 
programs promote and enforce fair labor practices including payment of wages, family care benefits, and 
fair treatment of farm labor contractors,  Labor and Industries investigates and issues findings on behalf 
of workers who were not fairly compensated for work performed.

FTE's

GFS

Other

Total

FY 2010 FY 2011

 110.7  108.7 

$0 

$8,824,000 

$8,824,000 

$0 

$8,780,000 

$8,780,000 

Biennial Total

 109.7 

$0 
$17,604,000 

$17,604,000 

Improve the economic vitality of businesses and individualsStatewide Result Area: 
Regulate the economy to ensure fairness, security and 
efficiency

Statewide Strategy:

Expected Results
Provide employers with clear standards for meeting prevailing wage and wage-and-hour requirements 
and ensure payment of unpaid wages to workers.

Number of Prevailing wage surveys completed.

Target Actual VariancePeriodBiennium

002007-09 08th Qtr

(10)0107th Qtr

0006th Qtr

(10)0105th Qtr

0004th Qtr

(10)0103rd Qtr

0002nd Qtr

(2)8101st Qtr

(4)02005-07 48th Qtr

0005th Qtr

0444th Qtr

All work performed by laborers, workers and mechanics covered by 
RCW 39.12 must be paid at the prevailed rate for the appropriate 
locality. The prevailing rates of pay for these workers are established 
by a survey of employers in a specific trade. Prevailing wage rates 
are, by statute, updated and published in August & February. The 
wage and hour survey protects workers performing public works and 
public agencies paying for public works by establishing a current 
"going rate" for the work.
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Total dollars in millions collected for workers as a result of 
employment standards and prevailing wage complaints.

Target Actual VariancePeriodBiennium

2009-11 $1.858th Qtr

$1.857th Qtr

$1.856th Qtr

$1.855th Qtr

$1.854th Qtr

$1.853rd Qtr

$1.852nd Qtr

$1.851st Qtr

$(0.39)$0.642007-09 $1.038th Qtr

$(0.21)$0.82$1.037th Qtr

$(0.04)$0.99$1.036th Qtr

$1.24$2.27$1.035th Qtr

A025 Preparing a Qualified Workforce with Apprenticeship Programs

This activity prepares a qualified workforce in key occupations in our state.  Labor and Industries 
Apprenticeship Program coordinators monitor compliance in existing occupations and develop and 
approve new programs in both traditional and non-traditional occupations.

FTE's

GFS

Other

Total

FY 2010 FY 2011

 22.2  22.2 

$0 

$2,371,000 

$2,371,000 

$0 

$2,439,000 

$2,439,000 

Biennial Total

 22.2 

$0 
$4,810,000 

$4,810,000 

Improve the value of postsecondary learningStatewide Result Area: 
Support career preparation beyond high schoolStatewide Strategy:

Expected Results
Apprenticeship training will prepare a qualified workforce for key occupations Washington's employers 
need.
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Percentage of apprentices who graduate from their apprenticeship 
program.

Target Actual VariancePeriodBiennium

2009-11 44%8th Qtr

43%4th Qtr

8%50%2007-09 42%8th Qtr

(6)%36%42%7th Qtr

(6)%36%42%6th Qtr

(7)%35%42%5th Qtr

0%35.7%35.7%4th Qtr

Apprentice graduates earn on average $52,000. The average wage for 
all participants, not just graduates, is $42,542.

A026 Providing Financial and Medical Assistance to Victims of Crime

This activity helps eligible victims of a crime and their families recover from physical, emotional, and 
financial hardship.  Benefits include medical, dental and mental health services, wage replacement 
behefits, pension payments, sexual assault forensic exams, and payment of burial costs.

FTE's

GFS

Other

Total

FY 2010 FY 2011

 56.1  56.1 

$15,052,000 

$5,168,000 

$20,220,000 

$16,164,000 

$4,832,000 

$20,996,000 

Biennial Total

 56.1 

$31,216,000 
$10,000,000 

$41,216,000 

Improve the safety of people and propertyStatewide Result Area: 
Support crime response and recovery and administer justiceStatewide Strategy:

Expected Results
Provide accurate, appropriate, and timely benefits to victims of crime.
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 Average number of days to allow or deny a crime victim claim.

Target Actual VariancePeriodBiennium

2009-11 168th Qtr

167th Qtr

166th Qtr

165th Qtr

164th Qtr

163rd Qtr

162nd Qtr

161st Qtr

1.517.52007-09 168th Qtr

218167th Qtr

3.619.6166th Qtr

016165th Qtr

(4.1)13.9184th Qtr

(1.7)16.3183rd Qtr

(2)16182nd Qtr

(1)17181st Qtr

Average days will provide better data for making process 
improvement decisions.

Average number of days to pay crime victims' provider bills.

Target Actual VariancePeriodBiennium

(2.3)18.72007-09 218th Qtr

2.123.1217th Qtr

4.525.5216th Qtr

1.522.5215th Qtr

0.421.4214th Qtr

5.826.8213rd Qtr

8.529.5212nd Qtr

627211st Qtr

Average days will provide better data for making process 
improvement decisions.

19



ACT001 - Agency Activity Inventory by Agency 235 - Department of Labor and Industries

Appropriation Period: 2009-11   Activity Version: 2C - 2009-11 Enacted Recast

Number of crime victims applying for benefits.  It includes crime 
victims and victims receiving sexual assault exam services.

Target Actual VariancePeriodBiennium

2007-09 6,9008th Qtr

(3,906)2,9946,9004th Qtr

2,6182,61803rd Qtr

2,6942,69402nd Qtr

3,0083,00801st Qtr

(5,527)1,8932005-07 7,4208th Qtr

1,7521,75207th Qtr

1,7701,77006th Qtr

2,0052,00505th Qtr

(5,128)1,8456,9734th Qtr

1,7261,72603rd Qtr

1,6181,61802nd Qtr

1,7841,78401st Qtr

Target is actually a forecast based on past performance.
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Grand Total

 2,744.1 

$48,489,000 
$582,074,000 
$630,563,000 

FTE's

GFS
Other
Total

FY 2010 FY 2011 Biennial Total

$313,619,000 $316,944,000 

 2,742.2  2,745.9 

$23,618,000 $24,871,000 
$290,001,000 $292,073,000 
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	dp_ofm_agency_activity_inventory {96A15802-D20C-42DD-9A3E-DE5D4C4AA937}.rpt
	235 - Department of Labor and Industries
	Providing Agency Wide Administration and Information Services
	Injury and Illness claims rate per 100 L&I employees.

	Providing Worker Compensation Benefits
	Average number of days between date of injury and first time-loss payment to an injured worker.
	Average number of years between compliance audits of self-insured employers.
	Dollars in millions collected from employers as a result of delinquent premiums and audits.
	Dollars in millions identified as due from employer premium audits.
	Maintain the annual growth of the medical aid fund at or below 6 percent to stabilize workers' compensation premium increases.
	Percentage of injured workers who are satisfied or somewhat satisfied with their independent medical exam.
	Percentage of provider bills paid within 30 days.
	Premium dollars, in millions, refunded to employers as a result of changes in worker hours or account risk classifications.

	Protecting Worker Safety
	DOSH enforcement effectiveness measures the decrease in claims rates for employers visited by DOSH enforcement  compared to the employers claims rates without any DOSH enforcement.
	Number of serious hazards identified during workplace safety and health visits.

	Licensing and Regulation of Construction Professionals and Installations
	Corrections found and fixed on factory assembled structures alterations and new factory assembled structures.
	Number of citations issued to electricians working in the underground economy.
	Number of contractors operating illegally who are found and cited for being unregistered.
	Number of violations issued to plumbers.
	Percent of inspections completed within a 24 hour period.
	Percentage of timely boiler/pressure vessel inspections.
	Percentage reduction in the number of electrical corrections per inspection for a specific population of high volume contractors.

	Enforcing Fair Labor Standards
	Number of Prevailing wage surveys completed.
	Total dollars in millions collected for workers as a result of employment standards and prevailing wage complaints.

	Preparing a Qualified Workforce with Apprenticeship Programs
	Percentage of apprentices who graduate from their apprenticeship program.

	Providing Financial and Medical Assistance to Victims of Crime
	 Average number of days to allow or deny a crime victim claim.
	Average number of days to pay crime victims' provider bills.
	Number of crime victims applying for benefits.  It includes crime victims and victims receiving sexual assault exam services.




